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The brand hub is where you will can find our GSK brand assets 

including core elements such as the GSK logo, heartbeats, 

heartbeat textures, photography and templates. You can also find 

our brand guidelines to help you apply them.

Other content that can be found on the brand hub include 

campaign and programme materials such as; 

ï Brand films

ï Images

ï Artwork

You can browse via our quick links on the homepage or the drop 

down menu at the top of the screen.

The site is designed to be intuitive, however, this guide gives an 

overview to how the GSK Brand Hubs features can be used.
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Overview
Welcome to the GSK Brand Hub



There are lots of assets on the GSK Brand Hub and sometimes it can be hard to 

initially see what you need. When searching follow these quick steps:

Type whatever you are 

searching for into the 

search box at the top of 

the screen

Tip: Think simple and short 

search terms

You can pre-filter for 

some of our commonly 

searched assets

Tip: If you donôt know what you 

need leave the search box 

empty and just click

Refine your results 

using the filter on the 

left hand side

Tip: If you search for the same thing regularly, you can save your search 

If youôre looking for something related to a campaign, then use the drop down menus, which filter some of the content for 

you.

Brand Hub : Quick start
Searching
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Start searchingé



Downloading exactly what you need is now even easier than before. You can now see 

what versions of the file are available from the grid and asset details view.

Click on the download 

icon that pops up when 

you hover over your 

selected asset on the 

grid view

On the top right hand 

corner youôll see your 

download options

Click on the button for 

the file type youôd like 

to download

Accept the T&Côs

Then click the download 

icon for the file type you 

need

Tip: If youôre sharing assets with someone else (a colleague or an agency), look for the quick start guides for Baskets and 

Share by email

Brand Hub : Quick start
Downloading
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Adding assets to your baskets is quick and easy with active baskets. You can now add 

any basket straight to your active basket straight from the grid view.

Select an active basket 

(in the bottom left hand 

corner of the screen)

Tip: You can add new 

baskets by clicking on the 

ó+ô and switch between 

different baskets

Move your mouse over 

the asset youôd like to add

and click on the Basket

Your chosen asset has 

now been added to your 

chosen basket

Tip: You can download or email your basket to others (even people who do not have a login for brand hub) by clicking on the 

icons in the basket area at the bottom of the screen.

Tip: You can also add to a basket in the asset view ïclick on óAdd to basketô below the download options on the right hand 

side of the screen

Brand Hub : Quick start
Adding to baskets

Insert your date / confidentiality text here4x3 core presentation 6

1 2 3



To share anything on brand hub with your colleagues or agency, you can downloadable 

links to assets or baskets (even people who do not have a login for brand hub)

Sending an asset Sending a basket

Click on the download 

icon that pops up when 

you hover over your 

selected asset on the 

grid view

Click on the button for 

óShare via emailô

Your email programme will 

open with an email containing 

a download link to forward on  

to your agency or colleague

Select an active basket 

(in the bottom left hand 

corner of the screen)

Click on the paper 

aeroplane icon

Your email programme will 

open with an email containing 

a download link to forward on  

to your agency or colleague

Tip: You can download or email your basket to others (even people who do not have a login for brand hub) by clicking on the 

icons in the basket area at the bottom of the screen.

Tip: You can also add to a basket in the asset view ïclick on óAdd to basketô below the download options on the right hand 

side of the screen

Brand Hub : Quick start
Sharing by email
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Brand Hub : Quick start

You can edit any photo on the Brand Hub using the óCreate your ownô tool. This tool 

allows you resize or crop the image exactly how you need it.

Click on the download 

icon that pops up when 

you hover over your 

selected asset on the 

grid view

Below the download 

options on the right 

hand side youôll see a 

link for  óEdit this photoô

Follow the on-screen 

instructions to set a 

specific size for your 

crop (or drag the points 

on the image)

Click óAdd to basketô

Tip: Cropped images take a little while to process, so once theyôre complete youôll see it appear in your basket at the bottom 

of the screen. You can download or share the image from there

Resizing images
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Brand Hub : Quick start

When a template version of the document is available, you will see the óEdit this 

documentô button. This will allow you edit an on screen version of the asset. 

Click on the download 

icon that pops up when 

you hover over your 

selected asset on the 

grid view

Below the download 

options on the right 

hand side youôll see a 

link for  óEdit this 

documentô

Follow the on-screen 

instructions to edit the 

material

Click óSaveô

Youôll be taken to a 

screen where you can 

download your document

Editing documents
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In order to use GSK Brand Hub, internal users can use Single 

Sign On:

ï Please go to the main login page (www.GSKbrandhub.com)

ï Click on the óEmployee loginô button to be taken to the 

registration form. You will need your MUD ID and Password

External users must register then become approved to use the 

site by system administrators:

ï Please go to the main login page (www.GSKbrandhub.com)

ï Click the óRegisterô button to be taken to the registration form
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User information
To become an authorised user please tell us a little about yourself



Internal users can access the site without needing to have an 

account approved;

ï Simply go to www.GSKbrandhub.com

ï The first time you log in you will just need to provide us some 

contact information

ï You will then receive standard access to the site

ï If you think your account needs to be updated please contact 

gskbrandsupport@adgistics.com
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Single Sign On ïInternal users
If you work for GSK you do not need to have your account approved



Please be sure to fill in all of the information accurately, 

including

ï Your email address

ï Your chosen Password

ï Accurate details of your GSK contact

ï Nature of the project that you are working on 

ï Expected project end date

These will be necessary to complete your registration and for 

you to access GSK Brand Hub.

Once you register:

1. An email will be sent to a site administrator, who is responsible for 

approving or declining user requests

2. They will ask your GSK contact to confirm the project that you are 

working on and the period of time that you will require access for

3. Once approved, you will receive an email to confirm your access to 

the GSK Brand Hub has been approved

4. You can the log on to the site ïfollow the instructions on the 

following pages

Approval usually takes around 24 hours

Note: We require all users to use their own registration due to the 

use of system notifications ïplease do not share ógeneric loginsô 

Standard user guide v2.0 12

Registration ïexternal users
If you do have a GSK MUD ID complete a registration request before you can access the site



To get started follow these simple steps:

1. Click the link in the approval email that was sent to you

2. Enter your user details

3. Select the óI accept the terms and conditionsô box (please 

take your time to read the document)

4. Click óLoginô to enter the GSK Brand Hub
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After approval ïexternal users
Getting started



By using the GSK Brand Hub, you agree to siteôs legal terms and 

conditions.

If you donôt fully understand the terms, please leave the site and 

contact the helpdesk: 

gskbrandhubsupport@adgistics.com
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Terms and conditions
Please read carefully before logging in to the site



If you have forgotten your password, please follow these steps:

1. Go to www.GSKbrand hub.com

2. Select the óForgotten passwordô button that is located on the 

Login page

3. Enter the email address you used for your registration

4. You will receive an automatically generated email containing 

your new password

5. Please do not share your user details with anyone

6. You can change your automatically generated password to a 

more memorable word in óMy profileô. After you have logged 

in with the supplied password. This can be accessed via the 

óSettingsô button at the top of the screen
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Forgotten password
Forgotten your password? You can retrieve it without contacting the site administrator




